
SEPTIC MAINTENANCE PROGRAM FAQ 

 
Wisconsin Administrative Code SPS 383.54 requires that all septic systems be maintained. It 

requires an inspection at least every three years, and that the tank be pumped when it is needed. 
You received a notification because according to our records, your system is due for maintenance 

at this time. 

What is a POWTS? 
POWTS is an acronym for a Private Onsite Wastewater Treatment System. A more widely used term is 
'septic system'. It is intended to treat domestic wastewater.  A properly designed, installed, and maintained 
system should operate for 20 to 40 years or more, treating wastewater to minimize the negative impact on 
groundwater, surface water, and human health 

 

What is the Septic Maintenance Program? 
Each governmental unit within the State of Wisconsin is required to conduct, complete, and maintain an 
inventory of all POWTS located within their jurisdictional area. The inventory does not require site visits, 
POWTS identification, or an evaluation of the POWTS. Upon completion of the inventory, the governmental 
unit shall develop and implement a comprehensive POWTS maintenance program, which is a process that 
accepts, and records inspections, evaluations, maintenance, and servicing reports submitted by the POWTS 
maintainer.  Every POWTS shall be visually inspected at least once every three years to determine whether 
wastewater or effluent from the POWTS is ponding on the surface of the ground. 
 

What is the purpose of this program? 
The primary purpose for having the tank(s) serviced is to remove any accumulated solids that can no 
longer be digested by the microorganisms in the tank(s). If the sludge accumulates too much, high use 
events like laundry can stir up the tank and send the solids out into the drain field. If this happens, the 
solids will flow out of the treatment tank and into the drain field. This will eventually lead plugging of the 
filter and premature failure of the drainfield.  If either of these happen, it’s possible sewage could backup 
in your home or start ponding on the ground surface.  By removing these solids (sludge), your POWTS 
system will last longer and reduce the chance of backups. 

 

What is the reason for the State law? 
The State law is intended to protect the health and safety of Wisconsin residents and to protect the ground 
and surface waters of the State. It is important to make sure that wastewater or effluent from the septic 
system is being treated properly, and to identify septic systems when they are not functioning properly. If a 
failing septic system contaminates drinking water, it can affect many more people than just the owner of 
the septic system. 

 

Where can I find the regulations regarding this State law? 
SPS 383.255 and State Statute 145.20(5) address the requirement that counties must inventory all septic 
systems (POWTS) in the county and have a maintenance program in place encompassing all these systems. 
SPS 383.54 addresses the maintenance requirements for all POWTS. 

 

What will be required of me as a property owner? 
You received this notification because according to our records, your system is due for maintenance at 
this time. Please contact a licensed/certified service provider or pumper to come out to inspect your 
system and/or have it pumped. Please perform this work within 60 days of receiving this notice. 
Once the pumping form is completed, your service provider will report your POWTS on-line in our system. 
Thereafter, you will receive pumping notices every three years as a reminder.  



 

Who is allowed to do the inspection and enter it on-line? 
Licensed master plumber, licensed master plumber-restricted service, licensed journeyman plumber, 
licensed journeyman plumber-restricted service, certified POWTS Inspector, registered POWTS 
maintainer, certified septage servicing operator. 

The postcard says I haven’t had my system pumped or inspected in three years, but 
it was pumped more recently. What should I do? 
Contact the pumper who serviced your septic tank. They will need to report this servicing event on-line. 

 
My septic system was pumped when I purchased this home. What should I do? 
Contact whoever did the inspection and ask them to enter the service through our on-line portal. 

 

Can I submit a receipt as proof of pumping? 
No, a qualified service provider must enter the information on-line. 

 

My system isn’t used much (seasonal/few people), do I have to have this done? 
Every septic system is required to be at least inspected every three years.  If the sludge is less than 1/3 
of the tank volume, a master plumber, licensed master plumber-restricted service, licensed journeyman 
plumber, licensed journeyman plumber-restricted service, certified POWTS Inspector, or registered 
POWTS maintainer could file the report on-line for you.  If the sludge is more than 1/3 of the tank 
volume, you need to have the system pumped by a certified septage service operator and they will report 
it for you in our system. 

 
This house is uninhabitable. 
If there is a dwelling with plumbing inside, the septic system is still required to be at least inspected every 
three years.  If the building is converted to an accessory building or removed, and the septic tank is 
removed, we can remove your property from the maintenance program. To properly abandon the septic 
tank, the tank must be pumped and then removed or filled in with inert material per SPS 383.33.   Any 
systems abandoned need to be reported to the County so staff can verify and mark the system down as no 
longer active. 

My pumper said they would enter the service and they have not. What should I do? 
It is the owner’s responsibility to make sure this is done. You will need to stay in touch with your pumper 
to make sure they get this completed. Be aware that some pumpers will not enter your information 
until they are paid. 

What if I do not have my system pumped/inspected? 
The postcards are mailed out at least 60 days prior to the deadline date.  You should contact a licensed 
provider about getting your POWTS system serviced as soon as possible to get on their schedule. Should 
you not comply by the deadline, a citation between $200.00 and $1,000.00 may be issued for lack of 
compliance.  We hope you will be pro-active in getting your POWTS system inspected or pumped, and that 
further legal action will be unnecessary.  

 
I received a citation, what do I do next? 
The citation issued is like a traffic ticket.  Zoning staff may dismiss the citation if you provide 
documentation of compliance with the POWTS maintenance program before the court date.  You may 
simply follow the procedures on the back of the citation to pay the fine, or you may appear in court on the 
date given. Non-appearance is considered a plea of no contest and a judgment is entered against you. 


